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Survey Overview

Completion / Dropout

Drop Out =3

Completed = 40

M Completed =40 M Drop Out =3
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1) Faculty:
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2) Gender (Optional):
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M1 Male B2 Female
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3) Age (optional):
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4) Have you taught in any of the following programs during this year
(mark all that apply):
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W1 Day M2 GOAL M 3. Graduate
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5) Your current teaching load (in credit hours) for this semester) :
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6) Total Number of online classes taught in your academic life:
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7) Have you taught online classes at:
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8) Your computer skills Level is:

2251
20.0 -
175 -
15.0 -
125
10.0 -

75 -

5.0 -

2.5 1

0.0-
BASE

|l1. No skills M 2. Beginning M 3. Intermediate W 4. Advanced

Gardner-Webb University | 100 S. Main St. | P.O. Box 7208 Hamrick 305 | Boiling Springs | NC | 28017 | United States of Ame



Please indicate your level of satisfaction for each following statements
by rating them on a scale of 1 - 5

|

W 1. <strong=9) Adequate of total overall classroom space</strong>

W 2. <strong>10) Adequacy of type of classroom space for unit’s needs</strong>

W 3. <strong=11) Proximity of classrooms to faculty offices</strong>

W 4. <strong=12) Proximity of classrooms to related computer access, audio-visual services, library, etc.</strong>
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9) Adequate of total overall classroom space
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10) Adequacy of type of classroom space for unit’s needs
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11) Proximity of classrooms to faculty offices
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12) Proximity of classrooms to related computer access, audio-visual
services, library, etc.
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Please indicate your level of satisfaction for each following statements
by rating them on a scale of 1 - 5
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W 1. <strong>13) The hours of technical support provided by Technology Services (8 a.m.-5 p.m., M-F) meet my needs.</strong>
M 2. <strong=14) The Blackboard/WebCT learning platform was easy to use.</strong>

M 3. <strong>15) | was able to connect to my Blackboard/WebCT course consistently at will.</strong>

W 4. <strong>16) Blackboard/WebCT training was available when needed.</strong>

M5, <strong=17) Technical help in using Blackboard/WebCT was available from Technology Services when needed.</strong>
M 6. <strong>18) Technical help in using Blackboard/WebCT was available from colleagues when requested.</strong>

7. <strong=19) We should upgrade to a newer version of Blackboard/WebCT </strong>

M 8. <strong>20) | believe that we should consider testing a system different than Blackboard/WebCT.</strong>
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13) The hours of technical support provided by Technology Services (8
a.m.-5 p.m., M-F) meet my needs.
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14) The Blackboard/WebCT learning platform was easy to use.
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15) | was able to connect to my Blackboard/WebCT course consistently
at will.
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16) Blackboard/WebCT training was available when needed.
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17) Technical help in using Blackboard/WebCT was available from
Technology Services when needed.
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18) Technical help in using Blackboard/WebCT was available from
colleagues when requested.
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19) We should upgrade to a newer version of Blackboard/WebCT
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20) | believe that we should consider testing a system different than
Blackboard/WebCT.
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21. Please write any comments that you think will help the department
in improving the Educational Space and Resources:

| will help to have one person from IT that we can contact. Also, it will be nice to use WEBEX for training, for cases in which we cannot

10826595 attend training at GWU... Some of us live far away...

10826610

10829580

10829718
Ensuring that professors have access to basic supplies for classes such as copy machine, white board markers, erasers, pens, paper, etc.

10829728 on main campus. Also, there is a need at the off-campus locations to ensure that courses are scheduled in the the proper rooms for the
course content. I.LE. MGT416 - Computer Lab, etc.

10829947

10830008

10830022 Computer equipment is either very good or does not exist, depending on the GOAL center.
WebCT overall is fine, but there are several things which are difficult, but may be due to my limited understanding: 1. Efficiently copying

10830460 one class material to another. 2. Uploading exams without data errors. 3. Efficient chat sessions have to be done through WebEx. WebCT
is better than it was, but still not to the level of WebEx. 4. Opening multiple classes at the same time.

10830854 | think we should look into different online delvery portals.

10830909

10831193

10831486

10832336

10833274 My recent experience has been at the Charlotte and Gaston College sites. My responses do not refer to the main campus.

10833592

10834294
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10835779

| strongly believe that an updated blackboard is needed in order to improve the online learning.

10837986

| answered Questions #10 and 11 based on the program in which | primarily teach.

10842224

| have taught for GWU for many years, and | am completely satisfied with the educational space and resources available!

10849717

10852729

10872235

10876299

| have been and remain very pleased with my experience in teaching with GWU.

10880035

10885223

We should consider requiring students to have a laptop of a minimum configuration.

10885428

10892653

10893892

Decrease number of students in each class.

10895222

10895395

10899416

10902160

10902353

10904279

10913574

10920601

On the first page of this survey: If you answer that you have never taught an online course the next question cannot be answered as
asked. The survey would not let you continue w/o checking one of the boxes; now all your data for that question is contaminated.

10930961

The resources available at satellite GOAL centers is lacking in equipment, such as, computers, overhead projectors, etc.

10953529

10971528
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